A REPORT ON PROGRESS

focus on enhancing productivity by automating many of

our annual and daily functions. New and updated
technology systems and softwar e continue to dominate our
environment and have assisted in reaching our goals of
uniformity, reliability and correct assessment levels.

THE new millennium finds the department continuing to

Robert Pear son

The Public Information Unit is usudly ataxpayersfirst contact with
the Department of Assessments. This unit provides service at our
public counter, answers telephone inquiries, and responds to

written inquiries. The public area aso contains salf-serve computer
terminals where the public can access our data. The computers
within this unit have been upgraded during the past year to provide
the requested information with a shorter response time.

The primary responsibility of the unit isto support and explain to
the public the assessment process of red and persona property
and to have a broad knowledge of related Department functions
such as Exemptions, Abstract and Mapping. The staff dso hasa
working knowledge of related county, city and state offices.

During the past year, over 83,000 telephone inquiries were handled
and gpproximately 28,500 individuals were provided assstance in
our public area. Additiondly, 1,100 e-mails were handled.

Accounting Division

Assessor’ s parcd maps are now being maintained solely by digita
means, following completion of the quaity control phase of map
conversion in 2000.

Adminigration of the current use exemption was more fully
automated. New compuiterized vauation models have replaced
hand cdculation of current use vaues and painstaking paper record
keeping. Current Use saff are able to devote more time to
fidddwork and review of incoming gpplications, with moretimely
completion of valuation tasks.

Accounting and Information Services (1S) Divison gaff are
working with the County Recorder’s Office on ajoint project to
centraize entry of datafrom redl estate excise tax affidavits.



Implementation of this project in early 2001 will result in more
timely processing of taxpayer name and address changes resulting
from sdes of red property.

I mplementing Technology Enhancements

For the past few years the department has been migrating off the
mainframe system to a client server environment. Our hard work
and dedication have proven postive. Last year, we received the
Digtinguished Assessment Jurisdiction Award for North America
from the International Association of Assessment Officersin
recognition of our technology achievementsin the government
gppraisd fidd. Systems have been built that enable gppraisersto
andyze, verify, and set fair and equitable values. In support of this
award, the number of appealsis down.

Mai Trinh

This year, the IS Divison isintegrating the Geographica
Information System (GIS) with appraisal processesin the
KingView gpplication. Thiswill alow the appraiser to merge
geographical data from other government agencies with assessor
datato sudy vauation trends, verify data and update information.
With this system, an appraiser can seeif there isardationship
between land values and environmental sensitive areas such as
wetlands, steep dopes, and flood zones.

Enhancing our systems to provide the highest level of serviceto our
users and ultimately to the public remain acongant priority. Efforts
continue to lower cost and increase efficiency by working with
other government agencies to exchange data dectronicdly.
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Residential Appraisers



Vic Battson

Residential Division

The focus of the Resdentid Divison continues to be on the
successful valuation of over 460,000 parcels each year. The new
revauation cycle sarts with established plans and timelines.
Training and careful planning help produce a qudity product.

The integration of KingView, the Assessor’s GIS program, is
expected to expand the information utilized in the vauation
process. Along with KingView, the Divison will be continuing the
use of digita cameras and has established a program to capture
pictures and drawings for the upcoming revaluation areas. The
Assessment Anadysts continue to utilize the NCSS software and
datistically adjust those parcels not being physicaly inspected
during thiscyde.

County Assessor, Scott Noble, swearsin new Appraisers

Commercial/Business Division

The 1999 Commercia/Business Assessment Rall for 2000 tax
purposes was completed with excdlent quality. The Divison
continues to encourage cregtivity to enhance work quality, increase
vauaion training, and promote grester communication and
information sharing via new computer gpplicaions.

Persona Property staff have been active in testing dectronic filing
opportunities. Thiswould alow taxpayersto receive and file the
Persond Property Affidavit ontline and the Department to
download the acquisition information, diminating deta entry and
dataentry errors.



Commerciad Appraisa staff have successfully incorporated
KingView into their work to alow accessto mapson persord
computers. Apprasers will be analyzing spatid relationships of
zoning, wetlands, sdes, topography, and the like with market vaue.

. . Y ad |

| e W

WY s

Miriam Nazario, Joanne Arnott, Apollo Buban, Tina Elleby, Alayne
Fairman, Judy Metcalf, and David Villarba

SERVICE AWARD PRESENTATIONS

Bob Roegner, Tina Elleby, Apollo Buban

Bob Roegner, Hazel Newton






